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PARK HOTEL GROUP CLINCHES TWO OF THE MOST COVETED ACCOLADES  
IN THE PRESTIGIOUS 2011 ASIA HOTEL FORUM ASIA AWARDS –  

MOST PROGRESSIVE HOTEL GROUP OF THE YEAR AND  
ANNUAL BEST NEW CITY LANDMARK HOTEL  

 

 

Singapore, 19 September 2011 – Park Ho t el Group , one o f  Asia Pacif ic’s f ast est  

exp and ing hosp it alit y groups, soared  t o  great  heigh t s as it  rose above st if f  

com p et it ion  t o  clinch  t w o  h igh ly acclaim ed  acco lad es – The Most  Progressive 

Ho t el Group  o f  t he Year  and  Annual Best  New  Cit y Landm ark Hot el f or  Grand  Park 

Orchard  at  t he 2011 Asia Hot el Forum  Asia Aw ard s. Held  in  Beijing, Ch ina on 16 

Sep t em b er , t he aw ard s cerem ony, a h igh ligh t  on  Asia’s t r avel t r ad e calend ar , 

w it nessed  Park Hot el Group  includ ing Grand  Park Orchard  jo in  an elit e com p any o f  

o rgan isat ions w ho w ere honoured  at  t he cerem ony. 

 

The Asia Hot el Forum  Asia Aw ard s is renow ned  as one o f  t he hot el ind ust ry’s m ost  

in f luent ial aw ards in  Asia, recogn ising out st and ing rep resen t at ives t hat  have 

exh ib it ed  an  unsurp assab le com m it m ent  t ow ards service excellence. Each  aw ard  is 

caref ully and  just ly chosen by t he jury . Fact ors assessed  encom passed  corp orat e 

st ruct ure and  m anagem ent  t eam , t he scale o f  t he group  (p roper t ies, num b er  o f  

em p loyees, regional d ist r ib ut ion  o f  ow ned  b rands), d ist inguish ing charact er ist ics 

and  p er f o rm ance in  t he ind ust ry, m anagem ent  st yle and  m arket  p er f orm ance, as 

w ell as co rp orat e assessm ent .  

 

“Th is illust r ious aw ard  clear ly exem p lif ies and  af f irm s Park Hot el Group ’s 

unw aver ing p ursuit  o f  excellence, our  em b od im ent  o f  loving hosp it al it y, t r ad it ion 

o f  innovat ion  and  d eep ly ingrained  service cult ure. We are p roud  and  p r ivileged  

t o  receive t h is recognit ion , esp ecially as Park Hot el Group  com m em orat es our  50t h 

Ann iversary t h is year ,” said  Mr  Mohd  K Raf in , Senior  Vice Presid en t  o f  Park Hot el 

Group . “We w ill cont inue t o  f ocus on op erat ional and  service excellence, as w e 

est ab lish  ourselves as one o f  Asia Pacif ic’s t op  hosp it alit y b rands and  exp and  our  

b rand ’s f oot p r in t s in  locat ions w here our  loyal guest s and  cust om ers w ant  us t o  

b e,” he ad d ed .  

 

Park Hot el Group  m anages, ow ns and  develops Park b randed  ho t els around  t he 

Asia Pacif ic region . Est ab lished  in  Hong Kong in  1961, t he Group  m oved  it s 

headq uar t ers t o  Singap ore in  2005 and  has since em b arked  on  a p at h  o f  

unp reced en t ed  grow t h , acq uir ing seven  o t her  p rop er t ies w it h in  f our  years. 

Tod ay, Park Ho t el Group ’s regional p or t f o lio  com pr ises eight  p rop er t ies across 

t hree coun t r ies and  six cit ies, w it h  access t o  over  2,500 room s. Com pr ising t he 

b rand  p or t f o lio  o f  Grand  Park and  Park Ho t el, t he Group ’s co llect ion  includ es 

Grand  Park Orchard , Grand  Park Cit y Hall and  Park Hot el Clarke Quay in  Singap ore, 

Grand  Park Kunm ing, Grand  Park Wuxi and  Grand  Park Xian  in  China, Grand  Park 

Ot aru in  Jap an  and  Park Hot el Hong Kong in  Hong Kong.  

 

Park Hot el Group ’s p r ogressiveness is evid en t  in  it s successf ul t r ack record  in  t he 

invest m ent  and  acq uisit ion  o f  h igh  q ualit y ho t el p roper t ies in  p r im e cit y cent re 

and  gat ew ay cit ies. For  each  hot el p roper t y, t he Group  leverages it s un iq ue 

charact er ist ics t o  creat e a com p et it ive p rod uct . Th is is f ur t her  accen t uat ed  w it h  

t op  o f  t he line q ualit ies com p r ising d ist inct ive arch it ect ure, m odern  am en it ies, a  
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w arm  and  f r iend ly am b ience, ef f icien t  q ualit y services as w ell as a m ult it ud e of  

accom m od at ion , d in ing  and  lif est yle o f f er ings. Bot h b usiness and  leisure t ravellers 

are t reat ed  t o  one of  t he b est  hom e-aw ay-f rom -hom e exp er iences at  all Park 

b rand ed  hot els. 

 

Wit h  an SGD80 m illion  m akeover  and  successf ul r eb rand ing , Park Ho t el Group  

celeb rat ed  t he Grand  Op en ing of  it s f lagsh ip  p rop er t y and  crow n jew el – Grand  

Park Orchard  on  10 Oct ob er  2010. From  d esigner  in t er io rs in  t he lobb y and  308 

luxur ious room s and  suit es t o  gast ronom ic p leasures and  t he m et rop o lit an sky b ar  

w it h  it s st unn ing p oo l, guest s are greet ed  by cut t ing -ed ge w orks o f  st ylem eist ers 

at  every t urn  – living up  t o  it s nam e as Singap ore’s m ost  f ash ionab le ho t el. Grand  

Park Orchard  heralds a new  era and  raises t he p rof ile o f  t he Group ’s st ellar  

p or t f o lio  o f  p rop er t ies, as it  celeb rat e 50 years o f  p rovid ing loving hosp it alit y.  

 

At  450sq m  in  size, Grand  Park Orchard ’s m ed ia w all is one o f  Asia’s largest , add ing 

t o  Orchard  Road ’s vib rant  at m osp here. Successf ully in t egrat ed  w it h  t he ho t el is 

Kn ight sb r id ge – a f our -st orey ret ail pod ium  t hat  herald s a new  build ing t yp o logy 

in  Orchard  Road . Doub le vo lum e ret ail un it s b oast  d irect  st reet  en t rances and  

f ron t ages unseen b ef o re in  Singap ore w hile r et ailers can  cust om ise t heir  st ore 

in t er iors as w ell as f acad es t o  f u lly show case t heir  b rands. Wit h  a un iq ue shop p ing 

exper ience, t h is concep t  is w ell-received  by icon ic b rands such  as Ab ercrom b ie & 

Fit ch  and  Topshop , w ho  have locat ed  t heir  f ir st  Asian  (ex-Japan) f lagsh ips at  

Kn ight sb r id ge. 

 

Boost ed  b y ext ensive m arket ing st rat egies, e-com m erce cam p aigns, const ant  

innovat ions and  unr ivalled  ser vice, Grand  Park Orchard ’s successf ul p osit ion ing is 

evid enced  via it s overw helm ing num b er  o f  ret urn  guest s, good  review s and  

exp and ing cust om er  b ase. Op er at ional excellence at  Gr and  Par k Or char d  is 

ach ieved  via const an t  r eview  o f  i t s op er at ions and  ser vices, com p lem en t ed  w it h  

t op -o f -t he-line t echno log ies includ ing  t he p assp o r t  scanner  and  Ezym aid  

syst em . The f o rm er  had  w on  a Pr od uct iv it y  Aw ard  f r om  t he Pacif ic Asia Tr avel 

Associat ion  and  Singap o r e Wor kf o r ce Develop m en t  Agency.   

 
- End -  

 
About Park Hotel Group 
 

Park Ho t el Group  is one o f  Asia Pacif ic’s f ast est  grow ing hosp it alit y  group s. The Group  

m anages, o w ns and  d evelop s Park b rand ed  ho t els around  t he Asia Pacif ic. 

 

Est ab lished  in  Hong Ko ng since 1961, t he Gro up  m oved  it s h ead q uar t ers t o  Singap o re 

in  2005 an d  has since em b arked  on  a p at h  o f  unp reced en t ed  grow t h , acq u ir ing seven  

o t her  p rop er t ies w it h in  f our  years. 

 

In  2011, Park Ho t el Gro up  celeb rat ed  it s 50t h  Ann iversary as it  con t inues t o  f ocus on  it s 

f oo t p r in t  exp ansion  t h rough  acq u isit ions and  p ar t ne rsh ip s, as it  seeks t o  est ab lish  

it self  as one o f  Asia Pacif ic’s t o p  hosp it alit y b rand s.  

 

The Group ’s region al p o r t f o lio  consist s o f  eigh t  p rop er t ies across t h ree coun t r ies and  

six cit ies, w it h  access t o  over  2,500 room s. 
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Park Ho t el Gro up ’s p o r t f o lio  o f  p rop er t ies includ e 

 

Singap o re 

      •  Grand  Park Orchard  

      •  Grand  Park Cit y Hall 

      •  Park Ho t el Clar ke Quay  

 

Ch in a 

       •  Gran d  Park Kunm ing  

       •  Gran d  Park Wuxi 

       •  Gran d  Park Xian  

 

Hong Kong 

       •  Park Ho t el Hong Kong  

 

Jap an  

       •  Gran d  Park Ot aru  

 

Park b rand ed  ho t els includ e t he luxury Grand  Park and  up scale Park Ho t el.  

 

Grand Park is a luxury h o t el b rand  locat ed  in  m ajo r  urb an  cen t res and  gat ew ay cit ies. 

The b rand  o f f ers p rem ium  accom m od at ion  d esigned  f o r  t h e d iscern ing  b usiness and  

leisure t raveller s. Com p rehensive b usiness and  m eet in g f acilit ies, gourm et  d in ing  

op t ions and  sp a m ake Grand  Park an  id eal p lace f o r  w ork and  p lay. Grand  Park ho t els 

can  b e f oun d  in  Sin gap ore, Ch ina and  Jap an . 
 

Park Hotel is an  up scale ho t el b rand  locat ed  in  p r im e cit y -cen t re lo cat ions and  o f f er  

conven ience, p ersonalised  services and  h igh  st and ard s o f  am en it ies t o  t he b usin ess o r  

leisure t raveller . Park Ho t els can  b e f ound  in  Singap o re and  Hong Kon g. 

 

Fo r  m ore in f o rm at ion  on  Park Ho t el Group , p lease log  on  t o  w w w .p arkho t elgroup .com  

 

 
For media enquiries or images, please contact: 
Corporate Marketing Communications 
Park Hotel Group  
Tel: +65 6593 6999      
E-mail: marcom@parkhotelgroup.com 
 

http://www.parkhotelgroup.com/
mailto:marcom@parkhotelgroup.com

